Proxy Access-Giving another person access to your GP online services
You can choose to give another person access to your GP online services on your behalf. You do not need to know how to use these services yourself or have a computer to give another person access. Proxy users do not have to be a registered patient at the same practice, but must be registered for online services on the GP system and always use their own log in credentials. You can also choose to take away access to your online services form your chosen person at any time.
Proxy access is NOT accepted by any third party commercial company i.e. solicitors or insurance and relatives should seek lasting power off attorney for health and finances as appropriate.
You choose who you want to give access to. This could be your carer, partner, parent or another family member. You can also give access to more than one person. Giving access to another person is your choice. No one can go to your GP surgery and ask for access to your online services without your permission.
You can choose which online services you want each person to use. These are booking appointments, ordering repeat prescriptions and looking at your GP record.

Why you might want to give another person access
-you are very unwell or just need help managing your health
-you have a longterm condition e.g. diabetes and would like help checking test results or ordering repeat prescriptions
-you are finding it more difficult to look after yourself because of e.g. memory problems or speech difficulties
-you have learning difficulties and want someone to help you understand your health
-you have a carer who can help you manage your health
-you may be planning for the future or choosing someone to hold lasting power of attorney for health and social care for you
-you are not comfortable using computers, smart phones or tablets
Age Restrictions
-Patients aged 16 years or above are assumed to have the capacity to consent unless there has been an assessment to indicate they do not.
-Parents with parental responsibility may request proxy access to their children’s records; this will automatically cease when the child reaches the age of 12 years. Individual cases will always be considered, after careful discussion with the GP, if it is felt to be in the child’s best interests. 
This means that we do not usually grant proxy access to parents for children aged between 12years-16 years. This is a national NHS standard and is aimed at protecting the confidentiality rights of young people.


Legitimate reasons for the practice to authorize proxy access without patient consent include:
1)The patient has been assessed as lacking capacity to make decisions on granting proxy access and
-the applicant has a Lasting Power of Attorney for Health and Welfare registered with The Office of Public Guardian
-the applicant is acting as a Court Appointed Deputy on behalf of the patient
-the GP considers it to be in the patient’s best interest in accordance with the Mental Capacity Act 2005 code of practice
2)The patient is a child who has been assessed as not competent to make a decision on granting proxy access

How to sign up
1)Contact us to let us know that you would like to give your chosen person access to your GP online services. You may also register for online services for yourself if you do not already use them.
2)The practice will give you chosen person a short form to fill in. You will also need to sign to confirm you agree with the information on the form. You can also decide which services you want to sign for.
3) Your chosen person will need to show your surgery proof of photo ID and proof of address. 
4) Legal parent or guardian will need to bring proof such as the child’s birth certificate or legal court papers as well as proof of their own ID (photo ID and proof of address)

Things to Consider before giving another person access
-Is there any information in your records you would not like anyone to see or know about
-Can you trust the person to keep your information safe and not to share it with others or use it without your permission
-Is anyone forcing you into sharing your online services with them? 
-How long would you like your chosen person to have access for? This can be ongoing access or for a short period of time e.g. if you are unwell. 
Why your surgery may refuse to give your chosen person access  
-your GP does not think it is in your best interests for your chosen person to use these services on your behalf
-You or your chosen person have misused online services in the past
-The practice is concerned that your chosen person will not keep your information safe
-The practice suspects someone is forcing you to give them permission to use your online services
-you are not able to make decision for yourself.
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